Customer Relations Specialist (CRS)
8 Month or 12 Month Co-op Diploma
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1. Operational Customer Relations

4. Sales and Negotiation
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2. Strategic Marketing

5. Canadian Money Management
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3. Effective Communication

6. Personal and Professional Development
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1. Business Communications

4. Business Entrepreneurship
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2. Accounting Fundamentals

5. Project Management
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3. Marketing Essentials

6. Strategic Business
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Hospitality Management (HM)
8 or 12 or 24 Month Co-op Diploma
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1. Managing Housekeeping Operations 7. Managing Hospitality Human Resources

2. Managing Technology in the Hospitality Industry

8. Hospitality Today: An Introduction

3. Security and Loss Prevention Management

9. Management of Food & Beverage Operations

4. Leadership & Management in the Hospitality Industry 10. Club Management

5. Managing Front Office Operations

11. Supervision in the Hospitality Industry

6. Hospitality Sales & Marketing

12. Lodging and Food Service Industry
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